Web Pay Instructions

Click on Bill Pay (located on the tool bar)

Click on “Click Here for Online Bill Payment”

Click on the Sign up Button

Enter your customer number 

-This is the same as your account # and begins with 22-

- Leave off the very last # on the account (this is a check processing #)
Enter your access code located on your statement

Enter your e-mail address you wish alerts to be sent to (this will be your log in email also)

Confirm your e-mail address

Enter your password (must be at least 6 characters and contain at least one number)

Confirm your password

Click Sign up

Your registration is complete; you may now login to your account.

Once you are back in the log in screen:

Enter your customer # (remember to leave off the check processing #)
Enter your email address

Enter your password

Click Login Button

You will see the home screen:                                                                 Welcome to Northern Recycling Customer Service

Your customer information will appear in the right hand corner

Click Account Balances (located on the tool bar)

You are now in the Account Balance Screen

Click on Credit Card Payment

Enter information as prompted

Please note: This page does NOT store credit card information, it will have to be re-entered every time.

Click Pay

Once the payment has been received you will get an authorization number.
Once this is given you can print the page for your records, please note we do not send email confirmations upon receipt of payment.

After you have received your authorization number you may log out, or go back to our website for more information.

Web Pay Troubleshooting

- You are receiving an error code that your customer # is invalid


- Did you remember to enter the dash after the 22


(e.g. 22-000000)


- Did you remember to leave off the very last # which is a check digit



(e.g. 22-000000 0)

If you are still having trouble please contact (530) 876-3340 for customer service.

- Your password / email address is incorrect


- For a quick resolution to this problem please contact our customer service department at (530) 876-3340 for help.

- Your Card is not valid / or your Code is not valid


- Please confirm all information is entered correctly


- Is your card a Visa or Mastercard?

- If the error states your Code is not valid



- Try entering the last 4 digits of your card vs. the code on the back side, this is rare but in some occasions has worked.

If you are still having trouble please contact (530) 876-3340 for customer service.
